
 
 
Strasbourg Cathedral Rules: 
Entrance is free but you will need to wait in line to enter.   
Opens at 2:00 pm on Sundays  (Recommend getting in line before this time).  
No food and drink inside.  
Bags will be checked before entrance. As you approach the entrance, have your bag open and ready for 
inspection.  
Before entering, make sure your phone is silenced.  (If you are using the self-guiding app, you must use 
ear buds to listen.)  
Once inside, no talking.  
Do not deviate from the path provided inside the Cathedral and keep moving (if you wish to take a 
photo, only stop for a few moments).  
 
 
 
Self-Guiding App for Strasbourg Cathedral: 
https://shop.batorama.com/accueil/popguide.jsp?process=2&locale=en 
Click “Buy” in the “Cathedral Popguide” section (under the image of the phone). 
Indicate number of guides you would like to purchase, and fill out your payment information.  
It will cost 4 Euros (or roughly $4.30) per person. 
After you complete this process, you will get an email with your receipt and several PDFs. Open the PDF 
titled “e-ticket.”  
Download the POPGuide app as indicated at the bottom of the PDF.  
Follow a QR code (to be found on your e-ticket) or copy and paste your username and passcode from 
the PDF into the App.  
Ticket will likely be in French, with “Identifiant” indicating “username” and “Mot de passe” indicating 
“password” ( in blue at the top right). 
 
 


